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CSR Project Program

Healthcare-Nutrition: Access to nutritious =% Food and nutrition for underprivileged
food supplements for children and women —W"' children undergoing treatment for cancer
addressing SDG 2 and 3 at government hospitals

1. EXECUTIVE SUMMARY

The evaluation study of the services provided by Mobile Creches for Working Mother’s Children (MC)
was conducted by Policy and Development Advisory Group (PDAG), on behalf of the HT Parekh
Foundation (HTPF), to understand and evaluate the efficacy of the nutritional services and nutritional
counselling services provided by the centres.

MC is a pioneering organisation working for the rights of marginalised children for early childhood
development. It provides health, nutrition and childcare services to children at construction sites and
urban slums to the most vulnerable children in need of urgent interventions. Their work spans from
grassroot level interventions to policy advocacy at the national level. MC follows a multi-pronged
approach from bottom to top in order to achieve the goals identified under their Early Childhood
Care & Development Programme (ECCD). The interventions at various levels include.

a. Providing/ensuring childcare services at the construction sites and in the slums

b. Building awareness in the community on importance of ECCD, the need for enhanced childcare
practices at home, access and entitlement to state services, and enlisting their participation to
monitor and oversee quality of government child care services

c. Training other NGOs, staff of state-run facilities and community women, in skills, knowledge
and management of ECD centres/créches

d. Sensitizing builders/contractors to children’s issues and persuading them to take greater
ownership and walk the talk with us and bring changes in their policies for employee welfare

e. Advocating with the government on issues of policy/law making, program design, and planning
and implementation for young children.

HTPF is a progressive, impact-driven, philanthropic foundation guided by the principles of inclusion,
long-term commitment, integrity and respect. Its philanthropic activities are aimed at enhancing the
quality of life of people from marginalised and vulnerable communities that shall eventually help in
creating a stronger and inclusive India. The HTPF has been funding MC for the last seven years and
the evaluation was carried out for the period between April 2018 and March 2021. For the year 2018-
19, besides taking care of dietary needs of 1000 children across 13 centres, MC employed the funding
to focus upon maternal health, improvised nutrition, immunisation, and basic healthcare. For the year
2020-21, HTPF is funding MCD to support their work vis-a-vis maternal health, improvised nutrition,
immunisation, and basic healthcare. Additionally, supporting the dietary needs of 1450 children.



PDAG is a policy advisory, research and strategic communications firm headquartered in New Delhi.
Founded in 2018, PDAG partners with governments, non-profits, impact investment and multilateral
organizations, academic institutions and global digital platforms to analyse and execute robust policy,
research and communication solutions. Its vision is to drive a people-centric public policy framework
in South Asia, especially India.

HTPF partnered with PDAG for the evaluation focusing on two objectives:

1. To understand the knowledge, attitude and practice level of key officials, mothers and
community members

2. Evaluate changes in children’s nutritional outcomes

The evaluation study was conducted by a group of qualified researchers from PDAG, through direct
engagements with the beneficiaries and grounded research methodologies using a mixed methods
approach.

The quantitative study through a statistical analysis of anthropometric data (weight and height) reflects
the positive impact of the ECCD program on children’s nutritional outcomes. The analysis using
z-scores calculated for incidences of underweight and wasting suggests a change in nutritional status of
children coming to the centres for a minimum of two months. However, minimal change is observed
in cases of stunting in children. It can be inferred that the meals and supplementary nutrition plays
a significant role in positively impacting adequate levels of nutrition in children. Supplementary
nutrition along with regular health check-ups further plays a complementary role in generating a
safety net for these children who belong to economically underprivileged communities.

Through the evaluation of these objectives, the study has arrived at conclusions that reflect the
effectiveness of the program and the implementing agency’s capability to sufficiently implement the
project. The qualitative aspect of this study evaluated the knowledge, attitude and practice level of key
officials, mothers and community members through textual analysis of narratives along with inputs
from participant observation of researchers during the field visits. Inferences were drawn from this
analysis, through a structured rubric of the collated data.

The program’s aim is to provide nutritional and medical support that has been well received by the
communities. At the heart of this reception lies the centres’ ability to provide a safe environment for
the children, to then benefit them from the services provided through the project. The nutritional
outcomes of children that have been captured by the study, showcase that the services provided through
the centres play a significant role in positively impacting adequate levels of nutrition. The regularity in
children attending the centres and consuming all three meals testifies for the well-designed framework
of the program. The knowledge and awareness of mothers on better caregiving practices is important,
and a centre’s ability to effectively generate this awareness depends heavily on the centre in charge/
staff’s ability to do so. The program’s general framework has showcased plausible success and can be
improved further by employing standardized operations performed by the project functionaries across
all the centers to conduct activities and counselling with the parents.



2. ABOUT THE PROGRAM

MC is a pioneering organisation working for the right of marginalised children to early childhood
development. It provides health, nutrition and childcare services to children at construction sites and
urban slums to the most vulnerable children in need of urgent interventions. Their work spans from
grassroot level interventions to policy advocacy at the national level. MC follows a multi-pronged
approach from bottom to top in order to achieve the goals identified under their ECCD program.
The interventions at various levels include a) providing/ensuring childcare services at construction
sites and in the slums b) building awareness in the community on importance of ECCD, the need
for enhanced childcare practices at home, access and entitlement to state services, and enlisting their
participation to monitor and oversee quality of government child care services c) training other NGOs,
staff of state-run facilities and community women, in skills, knowledge and management of ECCD
centres/créches d) sensitizing builders/contractors to children’s issues and persuading them to take
greater ownership and walk the talk with us and bring changes in their policies for employee welfare
and e) advocating with the government on issues of policy/law making, program design, and planning
and implementation for young children.

MC partners with several Non-Governmental Organizations (NGOs) across different cities for the
implementation of their program. They are working with Sampark and Sparsha in Bangalore who are
responsible for service delivery across different construction sites. Currently, the creches supported
by HTPF are operational across 9 centres in Bangalore and 4 centres in Delhi.

MC ensures child care - health, nutrition, early learning, and care - for infants-12-year-old children
living at the construction sites of Delhi (NCR). MC operates from the day care centres that are
located within the labour camps near the construction sites. These day care centres also function as
schools or Aanganwadi centres conducting classes for younger children alongside providing meals. The
need for nutrition is fulfilled by providing three balanced and nutritious meals for children that are
prepared by well-trained caregivers at the day care centres. These meals are carefully designed with the
help of nutritionists and medical practitioners to take into account the nutritional needs of children.
Health check-ups are conducted at the centre by a certified medical practitioner to scan for seasonal
ailments and provide medical guidance to children with serious illnesses. The centres also monitor
the nutritional status of children by maintaining records of height (cm) and weight (kg) using a MIS.

3. OBJECTIVES OF THE STUDY
The evaluation focuses on two main objectives:

1. Evaluate changes in children’s nutritional outcomes ; This objective evaluates the changes in
child’s nutritional outcomes through anthropometric measurements and assessing the delivery of
various components of the programs that facilitate holistic growth and development of children.

2. To understand the knowledge, attitude and practice level of mothers and community members; This
objective primarily focuses on understanding the perceptions of mothers on the facilities and services
provided by the centres. It also assesses the effectiveness of the counselling activities conducted by
the centres on generating awareness around best nutritional and caregiving practices.



4. METHODOLOGY

The twofold objectives of the evaluation were carried out using a mixed methods approach in order
to provide a holistic evaluation of the project. Using qualitative and quantitative research methods of
data collection and analysis, the two methods were employed to act as complementary to each other.
Thereby allowing for a comprehensive evaluation, wherein inferences are drawn after observations
from both methods are compared and reflected upon.

The twofold objectives of the evaluation were assessed using mixed methods approach in order to
provide a holistic understanding. Using qualitative and quantitative methods of data collection and
analysis, the two methods were employed to act as complementary to each other. Thereby allowing,
for a comprehensive evaluation, wherein inferences are drawn after observations from both methods
are compared and reflected upon.

4.1.1. Quantitative

The quantitative method of data collection focused on the first objective to evaluate the nutritional
outcomes of children who are also the direct beneficiaries of the programme. A structured questionnaire
was used to collect data on different indicators assessing the nutritional outcomes. All the quantitative
interviews were conducted using this structured schedule that was translated into Hindi for the centres
in Delhi and in Kannada for the centres in Bangalore and digitised using the SurveyCTO application.
The consent form was integrated within the schedule and no interview could be initiated without the
consent of the respondent.

4.1.2. Qualitative

The qualitative aspect of the study has largely addressed the questions of knowledge, attitude and
practice level of mothers, community members, and officials associated with the project.

The methods included:

a. Telephonic Personal Interviews (TPI) with the officials (addressed as key respondents) such
as assistant manager, assistant coordinators, centre in charge: They informed the researchers
about the functioning of the project, how the organisation managed the project and how they
went on about achieving their goals.

b. Telephonic Focus Group Discussions (TFGD) with community respondents were conducted
which allowed community members to speak about their interactions, practices and engagement
with the centre. Community respondents, especially parents (mothers of the children) informed
us about their perspective of the project, how they receive its services (safety and security
of their children, nutrition, medical and health support, nutritional counselling and support
during the pandemic induced lockdowns), their degree of satisfaction with the staffs at the
centre, whether they manage to learn essential skills (such as nutritional cooking, identifying
a nutritious menu for their family, etc), gather knowledge on nutritional requirements and
ways of achieving them without the support of the organisation and continue to establish the
desirable practices as a part of their daily lives.



c. Day care centre audits were also part of the research data collection exercise where researchers
physically visited the centres after they reopened in February, 2022. The centres and the
labour camps were observed and the researchers made an attempt to experience the material
conditions of the centres and the labour camps located at the construction site and collated
their observations as a reflection to the interactions that they had with the officials as well as
the beneficiaries i.e., the children and their parents.

4.2.1. Quantitative

The sample size for primary data collection was determined using Cochran’s sample size calculation at
95 percent confidence level and 5 percent level of precision to achieve robust estimates. The calculation
further assumed 50 percent of maximum variability to take care of potential dropouts among the
sampled units. Using this method, the data collection exercise aimed at conducting a total of 245
interviews. The total number of beneficiaries at the centres in December 2021 constituted the sample
frame and the sample was divided proportionally across the centres. The target sample size was
calculated as 172 for Bangalore and 73 for Delhi out of which we achieved 161 and 69 in Bangalore
and Delhi respectively. Table 1 represents the sample size of each centre in both the cities (target and
achieved).

Table 1: Sample size across all centers

S. No. Centre Total beneficiaries Target sample Achieved sample
Bangalore
1 CLPD 127 47 65
2 Homebale 37 12 8
3 Mahaveer turquoise 51 19 8
4 Mahaveer Ranches 71 26 22
5 NR Greenwood 35 12 8
6 Prestige Fern galaxy 54 19 8
7 Prestige Falcon city 23 10 9
8 Purva Palm Beach 45 17 18
9 Suncity Ibbaluru 32 10 14
NCR
10 ATS Le Grandiose 66 24 23
11 ATS Nobility 48 17 17
12 Care Village Samriddhi 56 21 16
13 Sushma Sites 31 11 13
Total 676 245 229

Owing to the third wave of Covid-19 pandemic, we conducted Computer Assisted Telephonic
Interviews (CATI) to collect data instead of visits to the centres. The list of mobile numbers of
the beneficiaries were provided by the NGO partners for each of the centres. Beneficiaries from
this list were sampled randomly to conduct telephonic interviews.



Primary data collection was conducted across all 9 centres in Bangalore and 4 centres in Delhi.
The telephonic interviews were conducted by a team of local Field Investigators (FIs) in Bangalore
and by the PDAG team for Delhi. Both the teams had prior experience in collecting data using
digital forms via the SurveyCTO application were identified for the Bangalore team. The FIs in
Bangalore were fluent in Kannada, Hindi and English to ensure robust communication. A one-
day training was conducted online for both the teams. The mock sessions conducted with the
FIs also helped in refining the schedules with appropriate language and tested for any technical
errors. Both the teams were supervised on a daily basis by the Field Manager from PDAG and
data collected was monitored at the back end to ensure quality check.

To collect data on anthropometric measures (height and weight), the teams relied on the registers
maintained at each centre for each child in the sample.

4.2.2. Qualitative

The qualitative research gives a snapshot of the entire implementation mechanism of the project,
the practice level of the community stakeholders and the officials associated with ECCD through
a representative sample. The sample satiates all possible variability of data/information. In
qualitative work, one way of assessing representation is thematic saturation or redundancy of
additional information. Ideally, new data are collected within each group of interest (here officials
and beneficiary groups) until saturation (i.e., to arrive at a juncture in data collection at which little
to no new information is being gained in each additional interviewl). The saturation principle2
was deployed and the researchers considered ten telephonic personal interviews with officials and
eleven telephonic FGDs with parents which were put through textual analysis. To supplement TPIs
and TFGDs, day care centre audits were also conducted after the lockdowns were lifted and they
resumed their work in Bangalore and Delhi NCR in mid-February 2022. The TPIs, TFGDs and
centre audits were planned and scheduled in collaboration with MC leadership and their local
CSO partners and were done in person by trained researchers of PDAG. A reference questionnaire
was prepared in advance for qualitative data collection as well as for the centre audits. A detailed
review of the annual reports, project proposals and grant letters shared by MC on their ECCD
project helped us to compile the data collection tools. The tools were referential and researchers
only used it to loosely structure the interviews, FGDs and interactions during the audit. The
verbal data was recorded on a Dictaphone and each of the interactions were transcribed into text
for textual analysis; observations were systematically entered by researchers on a rubric. Names
and other personal or professional details have been kept confidential or transcribed under an
anonymous alias, to maintain the ethical integrity of the research.

'Lincoln, Y. S., & Guba, E. G.(1986). But is it rigorous? Trustworthiness and authenticity in naturalistic evaluation. New directions
for program evaluation, 1986(30), 73-84

2Guest, G., Bunce, A., & Johnson, L.(20086). How many interviews are enough? An experiment with data saturation and variability.
Field methods, 18(1), 59-82. This study presents evidence that informational “saturation” typically occurs within the first 12
interviews conducted, with basic themes beginning to emerge as early as the sixth interview. We used this as a guide for
estimating the number of interviews required per subgroup of interest.



4.3.1. Quantitative

There are two components with respect to analysis of quantitative data for the evaluation. The
first component includes analysis of raw data collected through personal interviews conducted
telephonically with the parents (229 interviews). The second component includes analysing the
anthropometric measures recorded by MC for their own monitoring purposes. R programming
language and Stata were used to efficiently analyse the data for both the components.

For the first component of analysis, post protocol cleaning of raw data statistical analysis was
carried out using the indicators captured through the questionnaire to assess a holistic service
delivery of the program.

For the second component of the analysis, MC provided the anthropometric measures of each
child enrolled at the centres between April 2018 and March 2021. Data is available from August
2018 to February 2020 for the centres in Delhi, and from April 2019 to February 2020 for the
centres under Sparsha in Bangalore. Only data from November and December 2021 was available
for the centres under Sampark in Bangalore.

Limitations

Although the data shared between April 2018 to March 2021 covers 4465 children enrolled at the
centre, the anthropometric measures are recorded only for 2279 children. Due to unavailability of
anthropometric measures, the second component of the analysis is performed only for children
between 0-59 months amongst these 2279 children. Additionally, anthropometric measures for
children aren’t reported in the month of March 2019. Apart from March 2019, anthropometric
measures are not reported for months in between. This could be attributed to the nature of
movement of the families as the children might be associated with the centres whenever the
parent(s) have work at the construction site. Additionally, COVID-19 severely affected the
operations of the centers including the monitoring of anthropometric measures which explains
the breaks in data.

4.3.2. Qualitative

For this study we have employed an evaluative approach to analyse our collected data against a set
of monitoring indicators which have been determined with reference to the thematic objectives
of the ECCD project.

1. Evaluating the objectives of the project mentioned in the project proposal with reference
to the processes and the impact of the process which we have collected in the form of
narratives from two distinct groups of respondent stakeholders i.e. the project functionaries
and the community. The text, in this case, are notes and transcripts of TPI, TFGDs and
observations from the centre audits. The objectives and the monitoring indicators and
the planned process of the project are then juxtaposed against the narratives in a textual
analysis rubric (Annexure C). Inferences have been drawn on the basis of triangulation of
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the narratives of the officials along with those of the beneficiary community and finally
in relation to the observations made by the researchers during their field visits, i.e., centre
audits.

2. The inferences drawn are further theorised to form a more abstract theory which can
inform other similar contexts. The approach was developed by sociologists (Glaser and
Strauss 1967; Strauss and Corbin 1990) and is widely used to analyse interview data.

3. Key findings are presented by using examples, that is, quotes from interviews and the
observations that illuminate the theory or the inferences.

The mechanics of grounded theory are:

a. After production of transcripts of TPIs and TFGDs, the transcripts are juxtaposed against
the notes made during the interviews and observations which are made during audits. Then
the transcripts are thematically analysed as per the determined indicators and significant
parts are highlighted using a colour scheme associated with each thematic indicator.

b. As the significant narratives emerge, they are mapped in relation to the objectives of
the project and their monitoring indicators on a rubric. Here, we have developed the
rubric which collates the objectives of the ECCD project, followed by the corresponding
programmes, their critical monitoring indicators, the vignettes from the transcripts and
the observation notes. The relevant sections of the transcripts and the rubric are in turn
highlighted in accordance with the colour scheme associated with each thematic objective,
which in turn correspond with the inferences which have been drawn.

5.1. Quantitative
5.1.1. Socio-economic characteristics

The quantitative aspect of the study also focused on understanding the socio-economic
characteristics of the families in order to gain a comprehensive insight on the effectiveness of
the program. Research indicates that there is a strong linkage between maternal education and
children’s health and mother’s education persists as a strong predictor of child’s nutritional status
(Abuya et al, 2012; Negash et al, 2015). More than 50 percent of mothers in the sample are
illiterate that could subsequently result in poor food choices and caregiving practices (Figure
1). Further, the average monthly family income is less than 15,000 for approximately 63 percent
of the respondents (Figure 2). On food choices, it is also corroborated from the qualitative data
that the mothers prepare food from the resources available to them wherein they might not be
able to include healthy food items for their children.
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Figure 1: Attained education level of respondents

llliterate

suas7 [N
std 10-11
Std 89
std 1-4 [N

12th pass [ 2.62
Graduate I 0.44

Post graduate I 0.44

Figure 2: Average monthly family income of respondents

10,000-15,000 43.67
More than 15,000
5,000-10,000

Less than 5000 . 1.75

37.12

5.1.2. Uptake of the program

95.2 percent of children reported going to the centres all days in a week except for holidays (Figure 3).
This is also inferred by qualitative interviews wherein the mothers reported that the children like to
go to the centres which also adds to a day to day safe upkeep of the child. Approximately 86 percent
of the respondents reported that the child gets three meals in a day at the centres while 13 percent
reported receiving two meals in a day (Figure 4). These cases are mostly exceptions wherein the older
children are enrolled in nearby schools and hence are not present at the centers throughout the day.
Mothers reported that their children usually receive milk in the morning, a preparation made of rice
for lunch and halwa/chikki or other nutritional food items as evening snacks. When asked about the
provision of bananas and eggs, approximately 70 percent of them reported receiving bananas and
eggs daily at the centre.

12



Figure 3: No. of days in a week the children visit centres

All days in week except holidays 95.2
4-5days 0
2-3days || 2.62
1day || 218

Figure 4: No. of meals children receive at the centres

2 times 13.04
3 times 85.51

More than 3 times I 1.45

5.1.3. Supplementary nutrition and immunisation

Apart from the meals provided at the centres, the program also mandates to provide nutritional
supplements to children in the form of iron supplements and deworming tablets. The frequency of
these are pre-decided with the help of nutritionists and medical practitioners associated with the
program. More than 50 percent of mothers reported about their child receiving iron supplements on
a daily basis. Children are also provided deworming tablets at the centres that are provided once in
six months. 90 percent of mothers reported their child receiving deworming tablets from the centre.
However, 26 percent and 5 percent of mothers are not aware of iron supplements and deworming
tablets respectively captured by the category “others” Regular counselling sessions with all parents
becomes an important part of the program that should also cater to imparting complete information
on the day-to-day functioning of the centre with respect to caregiving practices.

Figure 5: Frequency of children receiving deworming tablets

In the last 6 months 90.23

Can't say/Don't know . 5.26
In the last year . 3.76
In more than 1 year | 0.75

5.1.4. Other services provided by MC

A certified doctor visits the centres at regular pre-decided intervals to conduct health screening and
assess the nutritional status of children. The doctor also addresses concerns relating to any seasonal
or chronic ailments that the children might be suffering from 87.16 percent mothers reported regular




health check-ups of their children at the centres (Figure 6). However, a small proportion (approximately
9 percent) are unaware about the doctor visits.

Figure 6: Frequency of doctor visits at the centres

In last 6 months 87.16

Can't say/ Don't know
In the last year . 3.67

In more than 1 year | 0.46

The centre along with the help of a medical practitioner also refers the parents to local hospitals in
case of severe illnesses and malnourishment. In such cases, supplementary food is provided by the
centre along with take home ration (Figure 7). The centre also supports the children with procuring
medicines in case of seasonal illnesses whenever required (Figure 8).

Figure 7: Additional support received for malnourished children

P Additional food at the ccenter
[ Additional food for home [l Other
B Advise by nutritionist

80

60

40

20

No Yes
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Figure 8: Additional support for children who are sick

B Support with medicines
B Support with additional food [Jfj Other
80
&0
20
No Yes

In addition to actively tracking the nutritional status of children with the help of medical practitioners,

{am

one of the primary objectives of the centre is to provide counselling to parents and caregivers on
nutrition related matters and other healthy practices such as maintaining hygiene and healthy cooking
practices. With respect to this, the centres conduct regular meetings with the parents in the form of
counselling sessions and/or specific activities to generate awareness and to make the centres more
accessible to parents in discussing child’s health. Approximately, 73 percent of mothers reported
attending such sessions every month where they received information on an array of aspects involving
nutrition and caregiving practices (Figure 12). The effectiveness of these sessions is analysed using
qualitative data and the findings are presented in section 5.2.2.

Figure 9: Frequency of meetings held with parents on nutritional counselling

Every month 72.86

Intervals of 2-3 17.14
months

Others

The Covid-19 induced lockdown posed severe challenges to the service delivery of these centres. The
closure of centres affected the delivery of meals and the monthly meetings with the parents. In such
cases, centres adapted to providing ration kits to the families residing in labour camps with the help
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of local volunteers (Figure (13). The ration kits included items such as rice, pulses, sooji, ghee, dalia,

oil, gram, peanuts, etc.

Figure 10: Support provided during lockdown

[ Ration [ other [} Medicines

40

Didn't receive any  Received support
support

5.1.5. Children’s nutritional outcomes

The height and weight of children captured through the quantitative questionnaire has been used to
assess the nutritional outcomes of children coming to the centres. A total of 138 children out of 229
children were included in the analysis. Out of these 33 children belonged to 0-23 months category
and 105 children are between 24-59 months.

The anthropometric measures are used to calculate weight for age z-score representing incidence of
underweight, height for age z-score representing incidence of stunting and weight for height z-score
representing incidence of wasting in children. These are the core set of indicators for the Global
Nutrition Monitoring Framework and are also included in WHO’s Global reference list of 100 core
health indicators. A value below -3 represents severe malnourishment, -3 to -2 represents moderate
malnourishment and -2 to 2 represents normal status of nourishment.

Table below presents the findings wherein the findings suggest that the majority of children fall under
the normal category in case of underweight and wasting measures calculated using z-scores. The
data collection that ensured only those children are included in the sample who have been associated
with the program for at least two months might explain these findings. However, in case of stunting,
a majority of children report severe or moderate levels. Existing research suggests that stunting is
inseparably connected to reproductive and maternal nutrition and is often determined in the mother’s

16



womb by a mother’s social status and level of education and cannot be immediately rectified using
short term interventions with children themselves’.

Table 2: Anthropometric indicators for children according to z-score (0-23 months)

Indicators Severe Moderate Normal Total
Underweight 12.1 6.06 66.66 33
Stunting 51.51 9.09 21.21 33
Wasting 3.03 0 72.72 33

Table 3: Anthropometric indicators for children according to z-score (24-59 months)

Indicators Severe Moderate Normal Total
Underweight 12.38 28.57 55.23 105
Stunting 39.04 14.28 37.14 105
Wasting 5.71 13.33 67.62 105

The second component of quantitative data analysis reveals that a small proportion (2.28 percent) of
children stayed at the centre for 11 months (Figure 14). On an average, a child stays at the centre for
1.6 months however, the highest proportion (87.63 percent) of children stay for one month or less.
The duration that a child is associated with the center is useful to further understand the change in
nutritional status brought about by MC’s program.

Figure 11: Month wise distribution of children at the centres
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*https://www.unicef.org/india/what-we-do/stop-stunting
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The graphs below represent the z-scores for underweight of children coming to the centres depending
on sex and the age of children (Figures 15-17). Each child is represented on a horizontal line along
with any change in z-scores over the months. Among the three indicators, weight for age and weight
for height representing underweight respectively report significant change in z-scores while wasting
reports smaller change. Children who are severely underweight and wasted during the first months
of their stay report a change in status improving to moderate or normal levels of underweight and
wasting. However, height for age representing stunting presents minimal change. Unlike height, weight
fluctuates over time and therefore reflects current as well as acute chronic malnutrition and can show
change even during a shorter duration. Stunting on the other hand is associated with long term factors
and indicates past growth failures.

Figure 12

Underweight status for 0-23 months female children
staying at center for 2 months
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Figure 13

Stunting status for 24-59 months male children

staying at center for 3 months
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Stunting status for 0-23 months female children
staying at center for over 3 months
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5.2.1. Description of the Analysis

The analysis rubric juxtaposes the deliverables alongside the programmes undertaken by MC

and the significant monitoring indicators that help us to evaluate procedural narrations from the

officials, responses from the community, and observations of the researchers have been triangulated

systematically to draw inferences of the impact of the interventions. The thematic objectives/

deliverables were extrapolated from a review of the project proposal and the project report of MC
with HTPE

The deliverables were classified into:

1.
2.

6.
7.

Safety (safe space for children)

Nutrition

. Nutritional counselling
. Management of centres and programmes

. Medical support for children

Support during lockdowns

Education

The short descriptions will help us understand the analysis. We recommend reading the analysis

while referring to the rubric attached in the annexure. The following have been the broad aggregate

observations across all the day care centres which were part of the study.

1.
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Safety (safe space for children) is one of the fundamental deliverables of the ECCD programme,
it addresses this basic requirement through housing the enrolled children within their day care
centre which are constructed at a safe distance from the site of construction. However, the
day care centres which were part of the evaluation were also not far from the labour colony,
some were placed beside or within the colony or within a short distance from the site of
construction. The location of the day care centres is placed optimally to ensure convenience
and safety. Apart from the location, all the centres offer an enclosed space and the staff of the
centre provides security. The presence of the safety features of the day care centre such as gates,
security personnel, movement registers of students, enclosed spaces for activities, separate
space for Creche (0-3 years), Balwadi (3-5 years) and Bridge Course (informal education for
5-14 years) were present across all centres and its maintenance has been verified physically by
the researchers. The procedural functions of the facilities have been triangulated with responses
from the community as well as with the empirical observations of the researchers. The vignettes
from the field have been presented in a schematic manner to draw inferences. Refer to the
annexure for the schematic presentation of this analysis.

. Nutrition: Meals are provided to all children at the centre according to their age and nutritional

requirements. Meals are cooked in a kitchen at the centre. Proper hygiene is maintained in
the kitchen. Nutritional charts specifying servings and nutritional requirements are present in



S. No.

all kitchens. Across all centres there was a general homogeneity of the meal timings and the
food served to different categories of children.

Breakfast menu and timings: The timings for breakfast at all centres were 9 AM to 10 AM.
Suji halwa or Suji kheer is provided at the centres in Delhi, depending on the age group. The
children in the Bangalore centres are provided with chikki and milk in some centres, while
some centres also provide halwa. The timings between the creche age group and the rest are
also staggered in some centres.

Lunch menu and timings: The timings for lunch are fixed at 12 PM to 1 PM across all centres.
Khichdi or Dalia is provided on alternate days. Different vegetables or soya chunks are added
on different days. Anaj mix or multigrain mix is also provided during lunch in some centres.
Eggs are provided in some centres for lunch. The timings between the creche age group and
the rest are also staggered in some centres.

Meal Items Timings Comments
Delhi: Suji halwa or The timings between the creche
Suji kheer age group and the rest are also
Breakfast Bangalore: Chikki, Milk, 2 s -l e staggered in some centres
Halwa
All Centres: Khichdi or The timings between the creche
dalia. age group and the rest are also
Anaj mix or multigrain staggered in some centres. Different
Lunch . . W = L vegetables or soya chunks are added
mix. Eggs are provided
in some centres during ol @fareint s
lunch
Boiled chana dal or A fruit is provided once a week
boiled moong dal. Fruits to all the children, while in some
Snacks , 3:30 pm - 5 pm _
are provided on one day Bangalore centres they are provided
of the week. every day.

Special food supplements provided to malnourished children: Eggs, bananas, extra anaj
mix and an extra spoon of refined oil, are all provided every day, as a special diet to
malnourished kids.

Lactating mothers are called to the centre at regular intervals to breastfeed the infants.

Snacks menu and timings: The timings for snacks are fixed at 3:30 PM across all centres. Boiled
Chana dal or boiled moong dal is provided as snacks. Fruits are provided on one day of the
week, while in some Bangalore centres they are provided every day.

Special food supplements provided to malnourished children: Eggs, bananas, extra anaj mix
and an extra spoon of refined oil, are all provided every day, as a special diet to malnourished
kids.
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Lactating mothers are called to the centre at regular intervals to breastfeed the infants.

Nutrition is also provided for lactating and pregnant mothers. The quality of the meals, the
menu of food has been verified by researchers and triangulated through comparing narratives
of the officials against the responses from the community. The variety of food served is very
limited and some of our observations did highlight that it did not always help as young children
prefer tasting a slightly wider variety of meals.

. Nutritional Counselling is provided to mothers as part of the Parent Development Programme

(PDP) to ensure that they continue to cook nutritional meals when they are at home with
their children and choose a nutritious menu within their budget. The nutritional counselling
contributes towards building capacities of the community to sustain the effort towards
tulfilling the nutritional requirements of growing children in their crucial ages of development.
Nutritional counselling is conducted through cooking demonstrations, community meetings
and FGDs with parents of children with special needs or malnutrition. The frequency and the
efficacy of the programme has been evaluated through comparing procedural narrations of
the officials and facilitators along with the responses of the community and the observation
of the researchers.

The general observation that we had across the centres at Bangalore and Delhi NCR suggests that the

PDP is generally not received with seriousness. There were multiple reasons in support of such an

attitude. Primarily, working mothers had limited time after their day’s work. Post which, the kitchen

space in their makeshift camp homes is very small, making it difficult to maintain hygienic conditions

as the same space accommodates 3-4 individuals from a family. Additionally, it was observed in some

of the centres in Bangalore that communication with the migrant labour community is a barrier, while

the staff is local, a significant portion of the workers migrate from other states like West Bengal, Bihar,

Jharkhand and Uttar Pradesh. Consequently, language does become a hindrance in communication

of essential practices.
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4. Medical support, support during COVID-19 induced lockdowns and education are also

important functions of the project. Medical support is provided through a monthly programme
where medical practitioners visit the day care centre. In addition to that, medical practitioners
also visit in case there is any emergency.

Dry ration support was provided during lockdown to the entire community. Ration kit provided
at the time of the lockdown was supported by government agencies, donors and the builders
themselves. The details of the ration kit were verified through a comparison of narrations from
officials and beneficiary responses.

Education is provided by teachers in every centre. They follow a well-designed curriculum
designed through categorising students into appropriate age groups.

The guide book called Khel Pitari published by Mobile Creches, is used for educating creche
children of 0 to 3 years; children of 3 to 5 years are part of the Balwadi programme, and ages
5 and above follow a module of non-formal education popularly called Bridge Course within
the MC, Delhi system. When a child is staying at the day care centre for more than 6 months



the child is admitted to the local government school depending on the age and the appropriate
standard of education he/she is supposed to receive. The entire rehabilitation of such children
is managed through the bridge course facilitated at the day care centre by designated teachers.
The efficacy of the educational programme has also been evaluated through comparison of
narratives as researchers had a limitation of time to observe educational outcomes over a longer

period of time.

Limitations

The qualitative study of the effectiveness of the nutritional counselling process, the effectiveness of
the PDP as well as the educational modules cannot be evaluated within a limited time frame. We
studied the impact that it has made on the community through their responses, however, a deeper
understanding can be arrived at only when the processes that are conducted by the officials and the
facilitators can be observed and experienced over a considerable period of time. Additionally, in-
person interactions were limited due to the COVID-19 induced pandemic situation and the Omicron
wave that swept the nation during the initial fieldwork phase. However, as soon as things opened up
in February, we paid visits to the centres and conducted field visits.

The understanding of ‘Practice Level’ of stakeholders i.e., mothers and officials are further
classified into:

1. Nutritional support: corresponds to services of nutrition provided by the centre to the children
and its reception by the parent community.

2. Nutritional counselling and demonstrated nutritional knowledge of the parents: corresponds
to the nutritional counselling programme and its efficacy to inform parents on the overall
nutritional requirements and various ways of achieving them through a practice of cooking
hygienic, palatable and nutritious food.

3. Understanding of medical and health issues of the child: corresponds to the realisation of the
parents and the officials of the importance of medical support and nutritional supplementation
for the children and its performance.

4. Understanding and performance of safety and safe space for children: corresponds to keeping
the centre safe for children from both physical hazards and abuse as well as making it into a
safe space which contributes to the overall well-being of the children. It also attributes to the

level of trust imbued by the parents in the centre’s capacity to provide such a space for their
children.

5. Finally, the importance of continuing with nutritional and medical services for the children
even during unprecedented circumstances such as the COVID-19 induced lockdowns.

Based on these five broad objectives the practice level of the community and the key officials associated
with the programme has been assessed. The summary of the assessment is provided in Table 2.
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Table 4: Summary of assessment (Refer to Annexure B for a detailed description)

S. No:
1.

24

Objective
Safety/Safe
Space for
Children

Nutrition

Inference
1. General observation of researchers and narrations from community as
well as officials demonstrate that the centres are safe spaces for children.
The infrastructure such as tall gates, enclosed areas, movement registers and
security personnel helps to ensure this.
2. The distance and location of the centre seems to be at a distance from the
construction site, even if it is in certain cases away from the labour colony.
Some centre staff attest to picking the children up from the labour camps,
which enhances the children’s safety.
3. Parents feel that their children are safe and are taken care of at the centre
by the staff of DMC. The parents expressed their trust in the centre’s facilities
to ensure that their children do not wander, which was especially appreciated
by the working mothers.
4. Safety of children seems to be incorporated as part of the basic functioning
and processes of the centre. The features of the centres themselves allow for
the children to be present within the confines of a space allocated for them,
and thus remain safe.
5. Movement registers, attendance registers help monitor children’s location.
6. The functional relationship between the centre and the construction site
officials helps ensure the safety and protection of the children at the centre.
7. Certain systematic measures such as child protection forms, visitor
screenings and security cameras were present, although their sustained use
was questionable.
1. There is a general consistency in all narratives about the items provided
as food.
2. There is a general consistency that the food is nutritious and the quantity
of food served per helping is more than adequate for the children.
3. Narratives suggest that both children and parents find the food nutritious
and healthy but also monotonous as it is either Khichdi or Daliya.
4. Some significant nutritional improvements mentioned by both community
and officials, such as using different types of vegetables. It was appreciated
by the community.
5. Fruits, vegetables, nuts and millets further add to the nutritional spectrum.
6. There are certain inconsistencies when it comes to the provision of milk,
eggs and nutritional mixes, in terms of the recipient children group.
7. While the menu is nutritious, observations in the field showcase children
might be dissatisfied with the repetitive menu, especially for lunch. 8. There
is a lack of a change in the nutritional structure to accommodate for the
effects of a pandemic on children. Immunity boosting foods do not seem
to be a component of the ascribed food plan.



S. No:
3.

4.

Objective
Nutritional

Inference
1. Activities related to nutritional counselling are held regularly as per mandate.

Counselling 2. Community testifies to attending and benefiting from it.

Medical
Support for
Children

3. As per officials, the mothers are pressed for time to cook and also lack
access to a kitchen in the labour colony which leads to lack of quality food.
4. While the mothers testify to having cooked the meals as advised, the
responses seem narrated across centres and pose concerns of authenticity.
5. Given the unique socio-economic and environmental characteristics of
the parents and children, they continue to look up to the food served at
the centre.

6. The children’s liking of the centre food is an important factor in terms of
the mothers responding to the centre’s nutrition advice through their home
cooking. Mothers are more inclined to cook food similar to the one fed at
the centre when their children ask them to.

7. The nutrition specific mixes are not home cooking friendly, even though
they seem to be an integral part of the nutritional programme. While kits
are provided during lockdown, there is a lack of alternatives otherwise.

8. PDP methods, flashcards and other meeting structures do not seem to
take the living conditions of the labourers into consideration. The inhumane
living conditions make adhering to any of the narrative counselling
components almost impossible. Additionally, in some centres of Bangalore,
communication with the migrant labour community was limited due to
language barriers. The labourers were from West Bengal, Uttar Pradesh,
Bihar and Jharkhand and the staff were from Karnataka and hence, they
had some limitations in communication.

9. Although centre staff have noted that mothers do not cater to their
children enough, there needs to be more sensitivity training in terms of
understanding the different communities, and their situations, that comprise
these labour camps.

1. Although supplements are given as part of the general nutritional plan,
there doesn’t seem to be an allocation for malnourished children.

2. Awareness of these supplements seem to not be prominent among the
mothers. Educating the parents in this regard may prove useful.

3. The health cards used at the centres are very extensive in terms of the medical
details it can enclose, and it also suggests to be useful in cases of relocation of
children to other DMC supported construction sites. The older cards recorded
only weight for determining the status of nutrition. The new cards being
issued to children who are registering anew have both weight and height for
determining the status of nutrition. Systematically, these cards can prove to be
immensely beneficial in monitoring and assisting the growth of the children,
but its effective usage in practice could not be observed to a satisfactory level.
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S. No:  Objective Inference

4. Medical 4. Multiple registers are maintained, allowing for a solid framework for
Support for  growth monitoring and medical data collection. 5. Immunisation, and
Children regular counselling efforts for the same, seem to be well in place. COVID

vaccination of the children and their parents has been taken up as a priority
in terms of medical support by the centres. 6. The medical programme does
not have a COVID oriented consultancy/medication component, which
might be needed to safely transition into and out of a pandemic-imposed
lockdown. Although post lockdown vaccinations are provided, medical
support during the lockdown does not have enough clarity.

5. Support 1. Provision of dry ration kits for every month is a part of the deliverables
During mentioned in the grant. According to the testimonies these rations were
Lockdowns  provided for the children in regular intervals, although the interval time

frame could not be completely verified.

2. The ration kits seem to have assisted the families in sustaining nutritional
meals for their children, and was appreciated by the community.

3. Hygiene practices have a high focus in light of the pandemic, but these also
need to take the living conditions of the labour camps into consideration.
The hygiene counselling needs more situational cognizance.

4. The centres were observed to be well organised and well maintained,
within the infrastructure provided to them. Basic sanitary protocols appear
to be followed.

6.Conclusion

The change in the z- scores of underweight and wasted children coming to the centres regularly
for two months or more suggests positive impact from MCD’s ECCD program. The change can be
more significantly observed if a child stays at the centre for a longer duration (in this case up to 11
months). This findings is also corroborated with the first component of primary survey data analysis
that suggests a low proportion of children being malnourished. This can be attributed to the duration
of stay at the centre as only those parents were interviewed whose children came to the centres for a

minimum of two months.

Further, it can be inferred that the meals and supplementary nutrition provided through the program
plays a significant role in positively impacting adequate levels of nutrition. Supplementary nutrition
along with regular health check-ups further plays a complementary role as creating safety nets for
these children who belong to economically underprivileged communities. The regularity in children
attending the centres and consuming all three meals testifies for the well-designed framework of the
program. However, the knowledge and awareness of mothers with respect to the better caregiving
practices, hygiene habits and healthy cooking remains an area to be worked upon that is reflected
by their limited awareness on the kind and frequency of supplementary nutrition being given to the
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children in the form of iron supplements, bananas, eggs, etc. The need to generate awareness and
inculcate better caregiving practices by the mothers is imperative as these families belong to the
informal sector migrating population in India wherein their nature of work and living conditions
change frequently. In absence of the nutritious meals provided by Project Poshan, the awareness,
attitude and practice level of parents supported by their economic conditions would secure and sustain
better nutritional outcomes in children.

6.2.2. Conclusions on the practice level of the officials and knowledge, attitude and practice level
of mothers from the labour community:

1. The centres have systems in place to provide a safe and secure environment for the children
of labourers engaged with construction work in the vicinity of the construction site. The
centre is at a convenient distance from the labour colony and far enough from the hazardous
construction site. The staff at the centres are responsible and look after the safety of children.

2. The centre staff are organised with their nutritional services and serve hygienic and nutritious
food in a timely fashion to the beneficiaries.

3. The centres provide basic medical support to identify incidences of malnourishment and other
medical issues of the children, as well as provide vaccination services for the children. In cases
of serious medical issues staff support parents to access comprehensive medical care at the
hospitals.

4. The officials of the centre worked hard to continue with the delivery of services even during
the lockdown.

5. The centre staff organises training and discussions on nutrition regularly but the efficacy of
such activities does not always translate into a practice amongst mothers or parents in general.
Parents continue to remain dependent on the nutritious food supplied at the centre. Inability of
the parents to practice cooking healthy and nutritious food can also be associated with lack of
time and space to cook at the labour colony as the amenities in the colony are limited and the
parents are pressed for time after engaging in hard physical labour. One can safely conclude
that the community is yet to take strong nutritional decisions although the responsible officials
continue to put in their efforts.
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ANNEXURE A

Underweight status for 0-23 months children
staying at center for 1 month
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child

Underweight status for 0-23 months male children
staying at center for 1 month
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Underweight status for 24-59 months male children
staying at center for 1 month
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Underweight status for 0-23 months male children
staying at center for 2 months
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Underweight status for 24-59 months female children
staying at center for 2 months
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Underweight status for 0-23 months female children
staying at center for 3 months
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child
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Underweight status for 24-59 months female children
staying at center for 3 months
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Underweight status for 0-23 months male children
staying at center for over 3 months
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Underweight status for 24-59 months male children
staying at center for over 3 months
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Stunting status for 24-59 months children
staying at center for 1 month
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Stunting status for 0-23 months female children
staying at center for 2 months
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Stunting status for 24-59 months female children
staying at center for 2 months
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Stunting status for 24-59 months male children
staying at center for 2 months
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Stunting status for 0-23 months male children
staying at center for 3 months
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Underweight status for 24-59 months female children
staying at center for 3 months
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Stunting status for 24-59 months male children

staying at center for 3 months

Stunting status for 0-23 months female children
staying at center for over 3 months
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Stunting status for 0-23 months male children
staying at center for over 3 months

Vishvas
Vikrant
Sidharth
Shubh Love
Sanskar
Raman
Prince
Piyush
Neelesh
Manav
Kerav
Jishan
Jenni Ferr
Gautam
Chirag
Bhavyansh
Bhagirath
Ayush
Ahmed
Aditya
Aashish
Aarav

child

48




child

Vanshika
Vaishnavi
T Uma
apasya
TanﬁshEa
Tamanna
Swati
Sunaina
Sonam
Siddima
Shruti
Shristi
Shivani
Sharda
Saraswati
Sanskriti
Sania Khatoon
Samaksha
Sakshi
Sajiya khatoon
SaHda
Sachita
Rupa
Rukaiyya
Riyanshi
Riya
Rehana
Reena
Rahat
Pushpa
Priya
Prachi
Poonam
Pallavi
Misha
Naksh
Nainsi
Mohini
Mishti Daas
Minakshi
Meghna
Laxmi
Lakshita
Komal
Khushi
Keh Kasha
Kaushika
Janvi
Hansmukhi
Gungun
Gori
Ginika
Fatima
Ekta
Diksha
Deepanshi
Chandini
Bhumika
Avni
Arushi
Ariva
Anushka
Anshika
Ankita
Anju
Anjali
Ananaya
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staying at center for over 3 months
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Wasting status for 0-23 months children
staying at center for 1 month
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Wasting status for 0-23 months male children
staying at center for 1 month
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Wasting status for 24-59 months male children
staying at center for 1 month
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Wasting status for 0-23 months female children
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Sony
Shanti
Satya
Prachi
Pallavi
Mainsi
Mantasha
Kiran status
Kajal . tormel
. Moderate
Garima . Severe
Dipika
Deepansh
Ankita
Anjali
Anamika
Anam
Amreen

'ﬂg;lgnoggﬂbo-o- o-ga-q.g@o-gﬂ g
'b."_"_‘EE ‘_-'-"EI'E."_"_J:
2352858 58535588333

month-year

Wasting status for 0-23 months male children
staying at center for 2 months

Varun
Vansh
Ra!u status

Raja
Pappu
MNonu
Lovekush
Jishan
Ayush
Aviraj

ERo22err e 2ate2gg

i b o 3 £ A 0 L & LI & oA £

2855853 585385883538 5¢%

month-year

55




56

child

Yashoda
Vani
Vaishnavi
Tanya
Tanushka
Shruti
Shivanki
Shivani
Shabnam
Sanjana
Saleemashek
Sabina
Rehmati
Priya
Pratigya
Payal

Pari

Moor Saba
Nidhi
Najrin
Nagma Khatun
Minakshi
Mantasha
Madhu
Ladli Khatun
Khushi
Kaveri
Jivika
Jagiriti
Isha
Gyanwati
Geeta
Garima
Disha
Akansha
Aarju

Underweight status for 24-59 months female children
staying at center for 2 months

i
.
status
.Marmal
.Muderate
.Severe
i
EReEgeg 2o ag
b B o E b L R E I dnod o £ 4
$85385F 5835355385855
maonth-year



child

Yashoda
Vani
Vaishnavi
Tanya
Tanushka
Shruti
Shivanki
Shivani
Shabnam
Sanjana
Saleemashek
Sabina
Rehmati
Priya
Pratigya
Payal

Pari

Noor Saba
Nidhi
Majrin
Magma Khatun
Minakshi
Mantasha
Madhu
Ladli Khatun
Khushi
Kaveri
Jivika
Jagiriti
Isha
Gyanwati
Geeta
Garima
Disha
Akansha
Aarju

child

Tanishka
Rehana
Priyansh
Lakshita

Keh Kasha
Joya Praveen
Ananaya

Wasting status for 24-59 months female children

staying at center for 2 months

-18
Sep-18

Oct-18

Nov-19

status

Wasting status for 0-23 months female children

staying at center for 3 months

. Moderate
. Severg

57




Wasting status for 0-23 months male children
staying at center for 3 months .
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Wasting status for 24-59 months female children
staying at center for 3 months
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staying at center for over 3 months
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Wasting status for 0-23 months female children
staying at center for over 3 months
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Wasting status for 0-23 months male children
staying at center for over 3 months
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ANNEXURE B

A. GENERIC- OPEN ENDED QUESTIONS:

1.
2.
3.

Sir/ Madam, what is your name?
Where do you come from and where do you live?

Where do you work/where does your spouse work? (If not in construction)

. Are you able to access the creche facility being provided by the Delhi Mobile Creche

Programme? (Probe with: Does it help to keep your child in the creche while you go to work?
Do you feel that the centre will keep your child safe?)

. Does your child get any Nutritional Supplement at the centre? (move to more detailed questions)

. Do you participate in the Nutritional Counselling Programme/ discussions? (Brief overview)

(ask after whether nutrition counselling is provided)

B. ASSESSMENT OF PROGRAMME IMPACT:

64

1.
2.

Could you tell us a little bit whether your child likes to be at the centre?

How many meals does your child get at the centre? What sort of food items are served?

. Does your child like how the food tastes? Do you talk about it at home?

. When your child is at home what sort of food do you feed your child? Can you recall the last

four meals that you have provided your child?

. Do you participate in the discussions that are held at the centre? When was the last time you

participated in a discussion? Can you recall what was discussed?

. Do you think that the discussions that you have participated at the centre helped you to make

better food choices for your child? Can you describe a food choice that you have recently
made?

. What sort of care do you receive if your child has been assessed as under nourished or has

any special dietary needs?

. What according to you would be a balanced meal; what sort of items would you choose within

a budget of 20-25 rupees for a meal?

. What are the hygienic practices of food preparation and eating would you and your family

practice in general?

10. When you are unable to access the centre; since we all need to migrate to different work sites

what sort of nutritional choices will you make in future to ensure that your family gets the
right kind of nutrition?

11. Does your child/ children have access to basic education facilities apart from the centre?

(Such as Aanganwadi centre, Primary school etc.)



12. Does the centre organize any sports and recreational activities for the children and the
mothers?

13. If your child gets unwell, do you get to access any health care support from the centre?

14. How did the COVID-19 Pandemic affect the services being provided? What were the most
notable challenges? (Probe: what are the experiences during the lockdown period)

C. COUNTER QUESTIONS:
Do you have any questions for us?

D. OBSERVATION/ REFLECTIONS OF THE INTERVIEWERS:

A. GENERIC- OPEN ENDED QUESTIONS:

1. Sir/ Madam, what is your name? What is your designation / In which institutional capacity
are you working?

2. Could you please tell us in brief about the Delhi Mobile Creche Programme in Delhi? (Probe
with: Geographical extent, communities covered, Larger Focus areas, what sort of support does HT
Parekh provide)

3. Could you please briefly discuss the Nutritional Supplement and Counselling Programme?
(Brief overview)

4. What are the roles and responsibilities of the Nutritionist / Facilitator of the Day care centre/

creche?
B. INSTITUTIONAL ISSUES:
1. Could you tell us briefly about the organizational structure of the Centres?

2. Could you tell us a little bit about the relationship between MCD and the construction
site owners? (Probe with whether the construction site owners are in any way aware of the
programme; are there any norms, rules etc concerning the safety of the child in a hazardous
space such as a construction site.)

3. How does MCD make the workers aware of the support services that they are providing?

4. Are there any challenges that the MCD officials or the community face at the construction
site / or from the site owners?

C. OPERATIONAL/ PROCEDURAL ISSUES:

1. Tell us a little bit about the Nutritional Counselling Programme with Mothers of the Children?
(How do you go about discussing the issues, how do you keep track of the reception of the
knowledge on nutrition by the mothers of the children, if records are maintained how are they
managed so that the impact of the discussions can be charted)

2. How is the dietary programme / action decided upon? Do MCD officials discuss the issues
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and challenges with the mothers? (Food habits, preferences, cultural issues such as vegetarian
/ non- vegetarian diet etc)

. What are the Standard Operational Procedures for providing Nutrition and Nutritional

Counselling? Does MCD use any Application Software to streamline the procedures? How is
it done?

. What is a basic outline of the Community Awareness/ outreach programme? What are the

themes which are covered and how?

. How do you take care of children with special needs or mothers with special needs such as

Anaemic children, undernourished children, pregnant or lactating mothers etc?

. Does the programme involve any health care professional to assist them in designing the

programme and assessing the progress towards their goal?

. How does MCD plan to run the programme with or without the financial support from HT

Parekh? What is a long-term sustenance strategy that MCD is working towards? (Probe with:
partnerships with the other CSOs, State services such as the Aanganwadi or Primary Schools
etc specially to ensure protein rich and nutrition dense food reaches the child.)

. How did the COVID-19 Pandemic affect the services being provided? What were the most

notable challenges?

D. KEY INFORMANTS’ ASSESSMENT OF THE PROGRAMME:

1. Do you think that the programme is successful? If you think it is, then what are the reasons

that convince you?

2. Can you give us some case study or anecdotes from your experience where mothers have held

onto the discussions on nutrition or the nutritional status of the child/ children have improved
after participating in the programme?)

3. If you are using the APP then do you find the App useful? Any feedback about the APP which

needs to be discussed.

E. COUNTER QUESTIONS:

Do you have any questions for us?

F. OBSERVATION/ REFLECTIONS OF THE INTERVIEWERS:
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Schedule for Quantitative Interviews with Mothers (Delhi)

Consent WY AH 2 3R # ficell & uap wver diferdl federdic de srgarsar
U (@ [@) § AT/ AR & | 89 el AlSe oY R 9edi & oIy Iy Sff I8 HIIHA
BT J-IHA PR MY § | I§ Hedldb GA.Sl. UG BISSYT gRT ARSI [da1 &1 8T Tab
WA I T | 3H HAIHT & R M7 S fl SIHeRT g6 < a8 felt a1 a1 T3
ST SR U@ ggE T I ST | PR 9 dIEd & SR D! oIl § fdb 31
TEH AT 31X AR &Y oI A18d € o 1Y ¥ Ahd & | B SRS © @ 37 39 eI §
T of B 39 I BT Ahel 99 H SANI HEE PN | 39 91qdid H 10—15 e o i,
PUAT {O FHI PR 39 1P DI T I H g AGq BN |

RIT AT 3 AT & forg TR &7
1. 28l
2. el
Survey id JUAT < 3MSS! &l PN
Introductory questions
Al P ¥R g, (Select one from the list of centres)

1. Care Village Samriddhi
2. ATS Le Grand

3. Sushma Sites

4. ATS Nobility

A2 Tolde | B B Tl GeX DIAfSaex T Gwr?

A3 e TR WA 991 3R gl B <@gl B & forv fhad anT Rwer 87

A4 I TH DI GAT?

A5 MY FHE! dF U /ugl 22 (Select one)
BETT 1—4

BT 5—7

BETT 8—9

. el 10—11

1251 I

6.3MECI3MS / fewtrr

7. FA® / IUe

8. drofl R (g / Toie )

9. UQTS &I @

o M Db~

A6 3mya I ? (Select one)

1. gfera/SC

2. afeard/ST

3. 3= fuser a1/OBC

4. General

A7 ST gH?
1 g

2. g™
3. Rrg

4. THTE

5. di&

6. Others (Please specify)

67




A8 Mg gRaR @1 ATRIG 3ma? (Select one)
1. Less than Rs 5000

2. Rs 5000- Rs 10000

3. Rs 10000 - Rs 15000

4. 15000 and above

A9 JMUHT g2aT $9 e W He I 3MT W& 27 (A #)
CHILD*S NUTRITION
Cl g B fofT?
1. 9%
2. &l
C2 g B IH?
1. 6 WEM — 3 AT

2. 3 {lel — 6 \Tel
3. 6 9lel — 12 4T

C3 o BT gore (fhalr )
C4 JoI B THEIS? (HEHIER #)
Cé6 JMUhT g7ar 9 H fbaw fas Hex orar 27

1. \arE & wfl 9 @5 & i 8 &)
2. 9CE ® 45 fa=

3. 9dE ® 2—-3 faT

4. R H TH foT

C7 IS g2 dI Hex R ufafed fhadl IR @ e 82
1. U6 IR

2. @1 9R

AGIGECIN

4. 99 IR ¥ S[ATET

C8 JMUD e P Hell R # fhaq a7 fHerar 8?2
1. gaE & 99 & (8l & (9 Bls &)

2. 98 & 4—5 fod

3. 9dE ® 2—-3 faq

4. 890 ¥ Ud fod

5. 98l fiyerar @

C9 JMUD g P 3T 89 # fohawt fo1 fyerar 872
1. garg & wfl 39 (@2 & A B W)

2. A<E & 4—5

3. 9dE ® 2—-3 faT

4. R H TH foT

5. 81 fiyerar ©

C10 god B WM H SR -l Aol ferdl 8° (Ale aY )

Cl1 FIT ATYHT WX B TRE H TGN R G &7 o o # fdl avg @ dgradn
et 27

1. &

2. &
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C12

JFex W A arel e B TS IR ol Dl 719 fhd SfaRTel W) forar wirar 87
1. U gWI

2. B <1 B

3. QI BRI A ATl

4. T% FEN ¥ SATET

C13

JATUD g BT IMRRA BT el fbaw Rt W fAerdt 87
1. &R &9

2. B9 H o9 R

3. 80 H 2 R

4. B9 H TH R

5. IR (Ale )

Cl4

MU g Pl IFRIYN IR PAAS Tlell g & T f?
1. el 6 789 |

2. 6 FEM ¥ SAT&T

3. Udh ATl o STl

4. B B Fdd /Uar Tal

C15

3MID o BT SIHIHRYT FRIY IR Ha Gl AT?
1. fUod 6 WEM #

2. 6 HEM ¥ W&l

3. Ud AT | SreT

4. T T qPbI /YT el

Cle

fUoell IR Hex W HAE ged & WReF Wi &9 gs A7
1. izl 6 wEH |

2. 6 FEM ¥ SAT&T

3. U AT | SATeT

4. BT TE Fhd /Udl el

C17

TR W Wex gRT FATfeld ®IF BIF | STl I & aR # 3MYd! SHdhRT 27
1. IRaR e

2. Tgamgdr / AIDS

3. 911 IdrsH

4. Hfge IfIHR

5. BV, f&ar

6. ATRIG &

7. 911 faare

8. EHI—Jo% HH

9. gTd ®l WARY W FefRT

10. THac AfRTRN & G ARferd
11. fgfd=arg

C18

IS gedr HUIRIT 81 Al 1 I RAfT H g2 & YRV & HUR AR/ S1&T 14 &
ST 87

1. 8

2. T&l
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C19 Fo & FAIRIT 8F W Hex | B DA A AfalRked #Agg /Ffaem e 7 2
1. SfFex / NRC &I YBR BT

2. nutritionist & A®

3. R R Rga™ & forg sifalRe Hoe

4. Jex R falRks HoH

5. 3T (Al o)

C20 R 9o & R B89 R Wex | Heg ey 87
1. 8f
2. Tl

C21 god & dHR 8 WX ¥ex ¥ o fod avg @ Agg Ao 872
1. Sfdex gRT AHY

2. TSl BT =TT

3. HISH BT el

4. 3] (AIC &)

C22 T Fex IMYPT TR I AT a1l & IR § R /Hellg <l 27
1. 8f
2. Tl

C23 AR BN 9= & U907 | Hafd N mRedt IR &a g8 ofi?
1. & HEN

2. 23 e @ IfRTA H

3. 6 A8 & 3faRTeT H

4. =g (Al N )

C24 A1 el lockdown & IR Wer ¥ Pl Heg fef?
1. 8f
2. T8l

C25 lockdown & SR Wex | BIF ®I9 AT Agg fAel?
1. T

2. SfFex ¥ Adg

3. gq1gdi

4. 3G (Al &N )

9 IIq9d @ fog w9 <9 & oy g=gare, et T 3w B
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Schedule for Quantitative Interviews with Mothers (Bangalore)

Consent I3, BRD NI, T ToD A HOTE WIXOBL0ET 9T, ;30
N@)® (PDAG) SB8RAIZLS]. 3023;5° T)2F (Mobile Creche) STRI330e3
TP, TOOT FOONE TN VI o)) IGsONS SBRIZB LS a3, D,
RABTOTa330, TC303L:3.

B I9F;0DI TR, O30T ATE T 95330 U230 BFTTR, ROW0T3eID), .
B IF;00TE RDODTE), e SN BNRIES O0eH T 33,0083
539930 30D, C3500NB 238 TONTERRPMIHDEY. 3303, Ve, NITIBT,
BE3WDEDN TPT5a00N YORPTHIT. S IF;0NTE PR, D)
Y, BVOTW N33R WORARDE), DOTD P0DRATW3,  ACD)
D) FWTBITI). T8 AOLRRBTBOI) 15-20 QedDBNF I, SNTITR YIS a3,
2OMe330RIES SNRDT B IPONTR), OPIR,NRAPLID) A ST
AT 0TI LD DOTID Vo)) LIeINIZ LS.

D) I3 2000 RIeITD?

1. /2T

T3 DOWITT, &NI0TNTDOND. AT T, AIRR),, ATR;TI), DI

Survey id 0T DAD ) WO eDEI, D, NeICEONT® 28O, SBeNR DA

A, SNBSS, €30

1. JIBD
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2. WBONLRBd

Introductory questions

Al R PC BRB(BBOOD BOTWEETE), 2,030, €3030,335083)
1. FCO® 3T Rayd, |
2. NE3DF D MYy s0LO3RCE®
3. &3 E® Nobility
4. ROD, -AE®
Al .90 BIDH
(BONLRDID), 200, e303,z3008)
1. CLPD
2. DT/ ICT® Turquoise
3. DT0IC0° To0FR®
4. FBR LT POE N,
5. BRLE o, A€
6. RPOOVEINT QLRI
7. TYPTIE T3 2ICFE
8. BPOWY
9. AN ST® NI T3°
A2 ABREBION ), FOONE DIE ARG T3 FLOT) FOBRCRTT OB dTI,,?
A3 FCOWTRD), 9TWINR 3DI), 3T;F  WENWEIFNAPNR 230020 DOADIITINTIES
220,00NY 0835 DY,,?
A4 Y33 220, 0DNY TOB5 DBY,? - . V3 LD
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AS AL DD ONTIBR L,.DDLD?
(2,0T33), e3DA)
1. 30138 1-4 (Ist- 4th std)
2. 30138 5-7 (5th - 7th std)
3. 3013 8-9 (8th - 9th std)
4. 33TN8 10-11 ( 10th - 11th std)
5. 123X 3ened
6. 8083e0/B33@ e350
7. BTIFT3
8. =9,3TPC3T BTed
9. ©IFIX,
A6 QA3 OIS BNITTIONT, ACDTITTI?
(20T, e3DA)
1. SC
2. ST
3. OBC
4.  General/moa3d05;
AT DY O3 PP E [T, L9TIRDORIZLD?

1

o

. 00T

. QA0

. Ras®
33,00 T°

e RBFE

. 933 (BN IED,, ADE D BERA)
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A8

A, FTOARD 20T TIEID02DTI 3TV DT, ?

(2,0T3, 3D A)

1. 5000 BR.NO3 T3z
2. Bu@ 5000- S 10000
3. 3Bu@ 10000 - Bwe 15000

4. 15000 a303), 3323,,3C3d

A9

A, DT O350 N0 B FCT® FOLIT R 203823.53?

(30N )

CHILD’S NUTRITION

Cl OIS DO O HTIV?

1. No®d

2. /e,
Cc2 I [ONRY, DT,?

(3onPD) )

1. 630M%H -3 VRDENYD

2. 3 J3BDENSD - 6 BRDBEND

3. 6BJBENDD - 12 BJBEND
C3 DI BRT DT,? (FBNPD))
C4 OIS DI3T DT,? (RO.NF).)
C5

SO WITTWD), @Y, DS FCOTI T, BRI TI?

1. B3I (350°-TCA° BRTIITEA)
2. WOTWS) 4-5 DIND

3. PoBTAD, 2-3 DIND
4

20TT, 20T A

4




Co FCOWBD), eI T3S DT, A @ ANI 3?2
I. 2,0TH
2. QT
3. DRI
4. PRTB,03 B,
Cc7 DOTBTA), DT, DT a0MIIN FCOTTE), LI0P T/, ATNITI?
1. B3R (e355°-T3CA° BRTIDTEA)
2. WOV, 4-5 DINEYD
3. 3T, 2-3 DINH
4. VoTT, 20T I
5. ALTORIPHDO,
Cs8 20T DPTTWD), DTV, DS DN FCOWTB), BREI MY, TTBODIII?
1. T3DI (e35p°-TA* BRTIDDA)
2. WOV, 4-5 DINED
3. 3T, 2-3 DINSH
4. DoTT, 20T I
5. ALTORIPD,
c9 AT LT, 2363 O350l BTWOPENPI? (DB DR )
C10 RTOFD  3BCNRs  335a3R,0DT),  TaSLDRID a1t DMC o
R0 0N/ATB O WRTONIIWOIe?
1. 2T
2. RO
Cll1 DI FCOTTS), BSOPRRBPRIVEIT TePNPID, &Y, WD
BRTITRY,MII?
1. 3 00
2. T3 2 DONRPNRRID,
3. 2 3000NYN0OI3 B,
4. 2,030 3ONMPNOIZ B,
C12 FLOTTE), D, 3T DT, 20D FLLL0TS TR TTNP T, BTBOINI,3?

1. B0

75



2. 03T, aDRB 230D
3. 00T, DT 2300
4. D0TT, wOTD A
5. 4933
C13 IR ZOITP) Dol BIRWINPI), TRIOD 230017 ABRTD,
Ove N ?
1. IYT63onY),
2. 6 30NPNO3 BV, 20033
3. 2,0 BIVETT 0033
4. B3 /BP0
Cl14 DT TRIOD 25001 VAT, BWXBTITI), O dan?
1. IYT630onY),
2. 6 30MPNO3 B/, 20033
3. 2,080 BBET 20083
4. PR3/ BCF3
Cis FCOTB), FRIOD 25001 e3B0CN; TR O30 ST, A3 ?
1. IYT63onY),
2. 6 30MPNO3 B/, 20033
3. 2,08 BIBET 0TI
4. PR3/ BF3
Cl16

TCOTZJDOT STWRIY, B3 2Ny TOONE TN 207, Dot €9DITPA300 ?

1. B0 BB
2T I/ DTS,
A3 tPwET;,
P BB, NS
TOE00WT OR
0083,

2305 )0 D
don FTeI3
FPCBT I,

10. DEe3DOR BB
11. DDRPI0OWDTIND

wn A~ WN

Y »®» N
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C17 MY TP FTIA0TW WP TR IOWPENF ), adMINR 36T
FPCBE ATNI TIO3C?
1. 32
2. ®O
C18 FDMIR 9P, T3 YT D), FCOTIjed) O30e3 DO TB2H,,e3D 230203,
2TBNRIZCI?
1. 33;T3580/e3B/aCMs TCOTIT, DPoTRINSD
2. WP TI%, 000 IO
3. DDIAHD), AEBLITOT B2LH,,e30/TPTF €363
4. FoWB), BeD,a30/TPTT 35603
5. B33 (BONIED,, DDERD,BER)
C19 DY) 9OVOTRENT, 2o PNRTION aDTITT O3T0eHTIC 23020 ANMDI TVZOIC?
1. /2
2. B|ey,
C20 DM WBRENT, wFNRINR TCoWied O3 DI BLD,,SD
2302008330, ACTBI33?
1. FTsDOW TOEE R
2. BIPNY SRIBT), B0
3. BeD,BD 35T BRBTE), 23020
4. 933 (BONDED,, DDERD,BER)
Cc21 FMIIT FPLDBWR ROWORDAT dBJOINY DI FCOTW)d) AOB/AOT/
QLT3 TI030e?
1. 3T
2. |,
C22 IS FRLETTVBOD DTWODNNF ), 3B ERO TLOTI)) Oav0N FPNF D,

SBRBC3?

1. R©8 3onsh
2. I3 2-3 30NPLRP,
3. I3 6 3ONPNRP,

T




4. B33 (BoDHIE, ADED BR)

C23

TP RDADTS), Ay TLOTZYDOTW BT 2302003330,
VBODLO?

1. 3T

2. |y,

C24

CRTCED® RFDDOPTD), DY) FTCOTZDOTW O3 DD B0,
BBDODLO?

1. RBRIT BEFNYH

2. 3T3sDOTI 8343530 IO

3. DBIDRNSD

4. Y33 (TODIED,, DDERD,BA)

FOTTEIT 03N . D, NePONTO,N B850 NSD.
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DISCLAIMER

Policy & Development Advisory Group (PDAG) does not assume any responsibility and disclaims any
liability, however occasioned to HDFC and H T Parekh Foundation or any other party, as a result of the
circulation, publication or reproduction of this report. PDAG has not performed an audit and does not
express an opinion or any other form of assurance. Further, comments in our report are not intended,
nor should they be interpreted to be legal advice or opinion. In accordance with its policy, PDAG advises
that neither it nor any partner, director or employee undertakes any responsibility arising in any way
whatsoever, to any person other than HDFC and H T Parekh Foundation in respect of the matters dealt
with in this report, including any errors or omissions therein, arising through negligence or otherwise,
howsoever caused.

In connection with the report or any part thereof, PDAG does not owe duty of care (whether in contract
or in tort or under statute or otherwise) to any person or party or entity to whom the report is circulated
and PDAG shall not be liable to any person or party or entity who uses or relies on this report. PDAG thus
disclaims all responsibility or liability for any costs, damages, losses, liabilities, expenses incurred by
such third party arising out of or in connection with the report or any part thereof.

. POLICY &
J ADVISORY
GROUP

Facilitating people-centric public policy

5 HDFC

WITH YOU, RIGHT THROUGH



